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Museums & Heritage Services 09/10  

Description Budget  
Employees 4,691,724 
Premises 1,837,169 
Transport And Related 31,098 
Supplies And Services 1,038,762 
Third Party Payments 1,357,716 
Asset Rentals 296,816 
Recharge Expenditure 716,329 
Expenditure 9,969,614 
Income - Non Recharge (911,037) 
Recharge Income (187,394) 
Income (1,098,431) 
    
Expenditure & Income 8,871,183  
Total 8,871,183 
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Full Year 09/10 Ironbridge Coventry Birmingham Stoke 
Wolver-
hampton  

 Combined 
total 

Total Self Directed 45,092 3,569 11,017 1,386 1,946 63,010 
              

Total Facilitated 19,936 13,966 42,294 14,681 8,310 99,187 

              
5.1 Family activities 0- 
5 1,241 2,169 5,461 1,655 1,458 11,984 
5.2 Family activities 5 
- 16s 30,643 5,745 19,629 20,296 5,016 81,329 
3.4 Non schl outrch 550 1,817 290 88 786 3,531 
3.6 Non schl outrch 
self sel 0 0 1,675 696 1,419 3,790 
Total Non School 
Family / Outreach 32,434 9,731 27,055 22,735 8,679 100,634 

�
>%����5���	����(��@��(������������6����������:����	��
���� K8"���
6��	��� �
�

2007 – 10 
% 
 

Average  
All temporary exhibitions  Size of sample 1299 
 

76 Have you visited this museum before? 

71 Do you now have a better understanding about something? 

20 Have you learned a new skill today? 

36 Have you changed your opinion about something today? 
97 Have you enjoyed your visit today? 
57 Do you intend to do something else as a result of the visit 

today? 
34 Was there anything about the display that could be improved? 

�
�
�
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Cumulative 2009-10    

DEVELOPMENT & CULTURE       

Anti Social Behaviour     63.64% 

Arts     100.00% 

Bereavement Services   72.73% 

Community & Play Services 80.00% 

Community Safety   100.00% 

Community Services   0.00% 

Constituency Offices   100.00% 

Events     79.41% 

Fleet & Waste Management 99.47% 

Libraries     93.08% 

Markets     0.00% 

Museums & Heritage   97.06% 
Neighbourhood Offices   86.26% 

Parks     92.68% 

School Crossing Patrols 100.00% 

Sports & Leisure   88.32% 

TOTAL Environmnent & Culture 98.62% 
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